PRIYANSH PANWAR

|
privanshpnwr@gmail.com || 647-763-9432 || LinkedIn || Waterloo ON || GitHub

EDUCATION

Bachelor of Computer Science September 2023 — Present
Wilfrid Laurier University, Waterloo

SKILLS

* Microsoft Excel « Word * Google Sheets * database ¢ Basic cloud deployment « Java ¢ Python e
MySQL ¢ HTML/CSS » GitHub * Time management ¢ Learning Ability  Problem-solving « Teamwork Al
* Basic cloud deployment ¢ system configuration ¢ Microsoft Excel ® Google Sheets « Data Management
* Problem-solving * Communication

EXPERIENCE

Systems Administrator

Ray White, Melbourne, Australia | May 2024- August 2024 (Remote)

¢ Managed and organized digital records, improving data accessibility and system efficiency

¢ Validated and processed structured data (Statements of Information) ensuring accuracy and
compliance

¢ Maintained database integrity by entering and auditing purchaser information
Demonstrated attention to detail and data validation practices aligned with enterprise
systems

Attendant (Operations & Event Support)
Wilfrid Laurier University, Waterloo, ON| June 2024- Current
e Supported operations in high-traffic environments, ensuring safety and smooth execution.
¢ Coordinated with teams to manage crowd flow and respond to real-time issues.
¢ Strengthened communication and collaboration skills in dynamic environments

Customer Service Representative
Rogers, Waterloo, ON | February 2024- May 2024
o Resolved customer issues by analyzing service problems and recommending solutions
¢ |dentified opportunities for process improvements and service optimization
¢ Collaborated across teams to meet service targets and improve customer satisfaction

PROJECTS
Hotel Management System
Python, Tkinter, MySQL
o Built a full-stack desktop application to manage hotel operations and customer data
e Designed and integrated MySQL database for efficient data storage and retrieval
e Automated check-in/check-out workflows and email notifications
o Performed testing and debugging to ensure reliability and user-friendly experience

Web Chatting Application
Python (Flask), JavaScript, HTML, WebSocket
¢ Developed a real-time chat application enabling seamless communication between
multiple users
¢ Implemented WebSocket protocol for low-latency message delivery
Deployed application on a cloud platform with runtime and environment configurations
o Designed scalable backend structure to manage users and sessions efficiently

CERTIFICATIONS
e Computer Science MetaBootcamp (Udemy) 2024
e Foundations of Cybersecurity (Coursera) 2024

e (Google Al Essential 2024
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